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Abstract: 
Fintech in the financial services industry faced privacy security risks

and cyber attacks, despite information technology developments in finance,
which led it to seek new financial business practices in its relationship with
financial technology, as it called it. "Good practices" that assess the extent of
changes in the financial services industry according to approved financial
technology, offering different approach to financial technology innovation
that lies in creating flexible operational strategy for financial technology. 

Keywords: Operational Flexibility, Good Practices, Fintech, Financial
Services, Innovative Strategy.

  

 



  
  02  2021   Revue.ibnkhald.ejes 

N°02 
 

 

192 
 

  

"Webster" "Pizalla "

2015 

 .

.1 2020 2021 

 .  

""  "Blockchain"

 

"Gabriel Mariya "

.2 

 .

 .

  
                                                             

1- Svetlana Saksonova and Irina Kuzmina Merling : fintech as financial innovation, The Possibilities 
and Problems of Implementation,  European Research Studies Journal,  Volume XX, Issue 3A, 
2017, p967.  
2- European Banking Federation : Financial Technology Ensuring diverse, stable and reliable 
financial services for all, p 01.  



  
  02  2021   Revue.ibnkhald.ejes 

N°02 
 

 

193 
 

    : 

- 
  

1-   : 

Fintech 

 .

 1

 .  

 

150  .
2  

 .  

       

"Arner"" Barberis""Buckley "" "

 :  

1-1 - 1.0 Fintech: 1866 1987 

  
                                                             

1- DÁvid Varga: Fintech, the new Era of financial services, Management Review, Budapest, 2017, 
p 22.  
2- Pablo Hernández : Financial technology: the 150-year revolution, Basel Committee on Banking 
Supervision, Frankfurt, 2019, p 01. 



  
  02  2021   Revue.ibnkhald.ejes 

N°02 
 

 

194 
 

  

.1    

1-2 - 2.0 Fintech :1987 2008 

  

 

 . 

1-3 - 3.0 Fintech: 

.2   

1.0 Fintech 

1866

2.0 Fintech 

1987 Internet of Things

3 

01 .  

 

.4 

. 

  
                                                             

1 - DÁvid Varga: op.cite, p 26. 
2 - Ibid, p 26. 
3 -Kelvleong and Anna Sung : fintech (financial technology) what is it and how to use technologies 
to create business value in fintech way ?, International journal of innovation, management and 
technology, vol 9, N 02, April 2018, p 74. 
4- Pablo Hernández: op.cite, 04. 



  
  02  2021   Revue.ibnkhald.ejes 

N°02 
 

 

195 
 

01 :.  

  

  

  

  

  

 :  
Kelvleong and Anna Sung fintech (financial technology) what is it and how

to use technologies to create business value in fintech way ?, International journal
of innovation, management and technology, vol 9, N 02, April 2018, 74. 

2- "Fintech :" 

"Fintech "

 .

.1   

Fintech 

.  

" "

"

  
                                                             

1- Kelvin Leong and Anna Sung: op.cite, p 75.  

 

Cable, 
SWIFT ,ATMS 

1.0 Fintech 

 

3.0 Fintech 

 

2.0 Fintech 
 



  
  02  2021   Revue.ibnkhald.ejes 

N°02 
 

 

196 
 

 ."1   

2010

 

.2 

.  

  

Fintech 

Fintech Fintech 

 .  

"Arner"" Barberis""Buckley "

.3 

Fintech 

 .  

  
                                                             

 - 1  :

08012019  402. 
2 - Svetlana Saksonova and Irina Kuzmina Merling: op.cite, p 962. 
3 - DÁvid Varga: op.cite, p 22. 



  
  02  2021   Revue.ibnkhald.ejes 

N°02 
 

 

197 
 

" "

"Kim. Y.Park""Y.  J.  Choi. J""Mc Auley.D "

" ."  

"Weekly " " Fintech 

 . "Ernst ""Young ""

  ."  

Fintech 

  

 .

.1 Fintech 

 .  

 

"

"2 

 Fintech 2017    .  

3- Fintech   : 

   :  

- 2008 

 . 

  
                                                             

1- DÁvid Varga: op.cite, p 23. 
2- H Purnomo1, S Khalda2 : Influence of Financial Technology on National Financial Institutions, 
IOP Conference Series: Materials Science and Engineering, Indonesia, 2019, p 06. 



  
  02  2021   Revue.ibnkhald.ejes 

N°02 
 

 

198 
 

- 
. 

 - .1  

"Centre Forward Basics "2017 2018 

33 %16 %2015 46 %

50  %  

65 %13 %

"Fintech."2  

Fintech :  

- 
300 

 30 

 . 

-  . 

- 
. 

- 86 

 .3     

01 

02 

03 10   .  

  

  
                                                             

1-Svetlana Saksonova and Irina Kuzmina Merling , op.cite, p 962. 
2 - Centre Forward Basics : fintech and its role in the future of financial services , February, 2018, 
p 02. 

-3  :28 

202008 . 



  
  02  2021   Revue.ibnkhald.ejes 

N°02 
 

 

199 
 

01 :.  

    

  50%  

  24%  

  20%  

  10%  

  10%  

: Centre Forward Basics : fintech and its role in the future of financial services, 

February, 2018, p02.  
  

)01 (50  %

 .  

.       

02 :.  

    

18-24  37%  

25-34  48%  

35-44  41%  

45-54  30%  

55-64  22%  

65-75  15%  

75+  09 %  

: Centre Forward Basics : fintech and its role in the future of financial services, 

February, 2018, p02.  



  
  02  2021   Revue.ibnkhald.ejes 

N°02 
 

 

200 
 

2017 

Fintech 

Fintech 1

 02 18 

44       .  

03 : Fintech 10 .  

        

  69%  

  52%  

  42%  

  40%  

  37%  

  37%  

  36%  

  35%  

  35%  

  35%  

  33%  

: Centre Forward Basics : fintech and its role in the future of financial services, 

February, 2018, p02.  
  

03 fintech 10 

 :

 

  
                                                             

1 - Centre Forward Basics, op.cite, p02 



  
  02  2021   Revue.ibnkhald.ejes 

N°02 
 

 

201 
 

 .  

4-      : 

 

.1 

 

 .  

  

.2  

  Cyber Criminals 

 . 

  
                                                             

1- Svetlana Saksonova and Irina Kuzmina Merling, op.cite, p 967. 
2- Centre Forward Basics, op.cite, p 02. 



  
  02  2021   Revue.ibnkhald.ejes 

N°02 
 

 

202 
 

 .European 

Banking Federation 69 %

80 %

.1  

 :  

- 

 .  

- 

. 

- 
Fintech 1.0       .  

 

.  

  
                                                             

1- European Banking Federation, op.cite, p 02.   



  
  02  2021   Revue.ibnkhald.ejes 

N°02 
 

 

203 
 

.1 

.    

5- Fintech : 

 .

  

.2  

"Pablo Hernéndez de Cos "Basel   

19 2019 "

"3

 

 

:  

-  . 

- 
 . 

- . 

  
                                                             

1- Pablo Hernández, op.cite,  p04 et 05. 
2- Jacob Donald Tan, John Tampil Purba, Andree E Widjaya : Financial Technology as an 
Innovation Strategy for Digital Payment Services in the Millenial Generation, Advances in Social 
Science, Education and Humanities Research, volume 292, 1st Aceh Global Conference AGC, 
2018, p364.   
3- Pablo Hernández, ibid, p 05. 



  
  02  2021   Revue.ibnkhald.ejes 

N°02 
 

 

204 
 

- . 

-  . 

-  . 

-  . 

- "Suptech." 

- . 

- 
 . 

.  

 

2021  :  

- Fintech  . 

- . 

- Blockchain  . 

-  . 

-  . 

 -  . 

-  . 

- . 

- .1  

  
                                                             

1- Julien Courbe : Financial Services Technology 2020 and Beyond: Embracing disruption, WC US, 
us, 2020, p 03. 



  
  02  2021   Revue.ibnkhald.ejes 

N°02 
 

 

205 
 

     

.  

  

 :  
Fintech 

Fintech 

2008Fintech  - 19 

         .       

Fintech 

  . 



  
  02  2021   Revue.ibnkhald.ejes 

N°02 
 

 

206 
 

 :  
1 -  :

0801  2019 . 

2 -  :

28 2020.  
3- DÁvid Varga: Fintech, the new Era of financial services,

Management Review, Budapest, 2017.
4- Jacob Donald Tan, John Tampil Purba, Andree Widjaya Financial

Technology as an Innovation Strategy for Digital Payment Services in the
Millenial Generation, Advances in Social Science, Education and Humanities
Research, volume 292, 1st Aceh Global Conference AGC, 2018.

5- Purnomo, Khalda Influence of Financial Technology on
National Financial Institutions Indonesia, IOP Conference Series: Materials
Science and Engineering, Indonesia, 2019.  

6- Svetlana Saksonova and Irina Kuzmina Merling fintech as
financial innovation, The Possibilities and Problems of Implementation,
European Research Studies Journal, Volume XX, Issue 3A, 2017.

7- Pablo Hernández Financial technology: the 150-year revolution,
Basel Committee on Banking Supervision, Frankfurt, 2019.

8- Kelvleong and Anna Sung: fintech (financial technology) what is it
and how to use technologies to create business value in fintech way?
International journal of innovation, management and technology, vol 9, N
02, April 2018.

9- Centre Forward Basics: fintech and its role in the future of financial
services, February, 2018.

10- European Banking Federation: Financial Technology Ensuring
diverse, stable and reliable financial services for all. 

  

  

  

  

  

  

  

  

  

  


