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Abstract

Crisis of institutional contact in public institutional
-The case of an Algerian institution -

Institutional contact lies in the need to establish and maintain the relationship
between the institutions and its numerous dealers, such as: the state, the consumers, the
workers, the suppliers, the banks, and others. Accordingly, all these elements have been
forced institutional to work in order to improve its image in front of media and public
opinion.

In fact, positive image which is gained remain steadfast when facing the crisis.
Therefore, this of what we would like to know from studying institutional contact of
institutions while confronting the crisis, taking a case of Algerian public institution.

Key words: crisis, institutional contact, public institutional.
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