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Article summary:

Driven by the cinsumers need to meet his personal and family requirements of all products and
services necessary for living, he is forced to resort to concluding contracts with experienced
professionals who are familiar with the secrets of their activities, which makes him often commit to
the content of a contract that he does not understand anything about it, and is subject to obligations
about which he knows little, because his illiteracy prevents him from being able to know his rights
band duties properly.
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