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The legal responsibility of the electronic agent
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Summary of the article in English :

The conclusion of contracts at a distance or electronically has become a necessary component to
keep up with the pace of technological development that has affected various aspects of life. The
electronic agent is one of the most important mechanisms that various suppliers have resorted to, as
it is a -mechanism- characterized by speed and the ability to interact with others based on the data
entered by the supplier in the database of the agent.

Since the various Electronic Commercial Transactions take place between the electronic agent
and the electronic consumer, the latter may suffer either from the agent or from a stranger, and to
strengthen the protection of the weaker party in this relationship, which is the consumer, the
responsibility must be taken for the errors issued by the agent.
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1 - Anne PENNEAU, le contrat électronique: protection du cyberconsommateur, Article publié sur
le site web : https://wikimemoires.net, publié le 01 Mars 2013.
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