
 °11RERJ –N 11العدد   2023انونية  الق   لأبحاث لإلكترونية ل المجلة ا 
 

 :7476ISSN-2605د  مـرد 
 

43 

 

31.08
Consumer protection from arbitrary conditions in 

accordance with law 31.08 

 
 الأستاذة إيمان ألوات 

 ادية ص توالاق م العالي مؤهلة كلية العلوم القانونيةأستاذة التعلي

 بمكناس مولاي إسماعيل  عةجاموالاجتماعية  

 
 
Summary of the article in English :  

A contract in its traditional form is based on bargaining, this stipulates that the terms of the 

contract are discussed and researched freely by both parties equally. However, the emergence of the 

so-called compliance contracts that correspond to bargaining contracts, has led to inequality between 

consumers and professionals. 

This is due to the great superiority in favor of the second party over the first in matters of 

contractual relations. 

The issue at hand is about how to protects consumers from arbitrary conditions through agencies 

that possess the right to intervene and confront said conditions. 

It is for this reason that the moroccan legislator has tried, through law 31.08, to maintain 

contractual balance by protecting the consumer, as the weaker party of the contract, from arbitrary 

conditions. 
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31.08

 : الشرط التعسفي بين بيان طبيعته الخاصة وتحديد ضوابطه أولا

 شروط التعسفية : الأجهزة المتدخلة لحماية المستهلك من ال ثانيا 

 عته الخاصة وتحديد ضوابطه ي شرط التعسفي بين بيان طب : ال أولا
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1247 
2

200420051718 
3- Jean calais auloy, droit de la consommation Dalloz, N° d’édition non cité, 1980 paris, p 323, n° 

203.  

4- Voir Guy RAYMOND, droit de la consommation, 4ème édition, Lexis Nexis2017 p344 et suite. 
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 التعسفية ة المستهلك من الشروط  : الأجهزة المتدخلة في حماي ثانيا 
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