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Abstract :

This paper explores the nature of knowledge and show that the knowledge
management in organization is based on an understanding of knowledge creation and
knowledge transfer; which represent the centre of organizational learning process.
The learning organization is characterized by knowledge management, and the latter
will achieve the intelligence competitive, because the effective knowledge
management is one of many components of good management. Our view on this
subject is that the knowledge and the learning are the keys to build a intelligence

competitive based on the Arab Knowledge Index.

Key words: Knowledge Management, Organizational learning,

Competitive intelligence, the Arab Knowledge Index.
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