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Abstract:

The purpose of this research paper ,is to analyze the quality of service’s level
and the nature of marketing services on customer loyalty, On this basis, a sample
(non-probabilistic) valid for analysis by statistical method was taken from Mobilis

users in Annaba region.

From this point The study required a questionnaire based on 03 variables: the
first independent variable (service quality), the second independent variable (service

marketing), and the dependent variable (customer loyalty).
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The study reached many results the most important was: There are no
statistically significant differences To the sample members about the degree of
customer loyalty attributed to their personal data; There is also a statistically
significant impact on the level of service quality and service marketing practiced by

Mobilis on the degree of customer loyalty.

Based on that, the study suggested that: Increase service points; In addition to
ensuring that customer needs are constantly met; And immediate services must be

provided to ensure its loyalty.

Key words: service quality, marketing services, customer, customer loyalty,

Mobilis users.
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