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Abstract
This study aims to shed light on one of the main important services offered by hotels
in order to retain customers and prevent shifting away our customers to competitors in the
light of the continued increase in the number of hotels, and the proliferation of other
alternatives in accommodation places, and the high customer expectations about the quality
of services. The reception services provided by the staff of the front line is considered a key
indicator of how well the rest of the supplementary services provided in hotels, improve
reputation and good image about the hotel, so you should focus on the improvement of the
hospitality and the reception services in order to retain existing customers, attract potential
customers, to achieve satisfaction and build loyalty. the study concluded that all the variables
that reflect the physical aspect of the reception service transactions, qualities, skills and
functional knowledge of the reception staff were statistically significant and indicate the
presence of a strong relationship between the dimensions of the reception services and
customer satisfaction for the global services provided by the hotel .
Key words:services marketing, hospitality services, hotels reception ,satisfaction and

loyalty scheme
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